
Talk to an expert about the right AI approach

Here’s how to request Okta 
and Jira access.

No systems accessed

no action taken

C h a t b o t
Conversational AI. 
Answers questions, 
no action.

chatbots chat.

I’ve prepared onboarding 
steps and suggested what 
access to provision.

No systems accessed

Awaiting human action

c o p i l o t
Assists a human 
inside one system

copilots assist

Okta access provisioned

Jira role assigned

Summary sent to IT

6 systems accessed

3 actions taken

a g e n t
Reasons, decides, 
and  across 
systems

acts

agents act.

 Chatbot vs copilot vs AI Agent
What happens when they each get the  request?same

https://tray.ai/contact

